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Progetti Plant considers quality policy a fundamental pillar for its growth and
competitiveness, placing customer satisfaction and continuous improvement of the offered
services at the center of its business strategy. Through constant dialogue with
stakeholders, the company is committed to ensuring high standards at every stage of the
process, from sales to installation and after-sales service.

The adoption and maintenance of a Quality Management System compliant with the UNI
EN ISO 9001: 2015 standard is an essential tool for the pursuit of these objectives. The
Management ensures that the necessary resources are always available for the system to
be implemented, monitored and improved, through periodic analysis of performance and
the achievement of the set objectives.

Attention to regulatory requirements, customer needs and process improvement guides
every activity of Progetti Plant. The company promotes a widespread culture of quality,
actively involving all employees in the pursuit of excellent results and the creation of value
for stakeholders.

At the same time, Progetti Plant places a strong emphasis on environmental sustainability,
integrating strategies aimed at minimizing the ecological impact of company activities into
its processes. Aware of the growing importance of climate challenges, the company adopts
innovative solutions to increase energy efficiency, encourage the use of renewable sources
and reduce CO2 emissions, thus contributing to the transition to an economy with a low
environmental impact.

Commitment to sustainability translates into concrete actions, such as constantly
monitoring environmental performance, raising employee awareness, and working with
suppliers and customers to promote environmentally sustainable practices throughout the
value chain.

The Management periodically verifies that the Quality Policy is appropriate to the company
context and strategic objectives, ensuring its dissemination and implementation at all
organizational levels, knowing that only through an integrated approach it is possible to
pursue lasting improvement, both in terms of quality and sustainability.
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